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A joining fee is payable for monthly Direct Debit, annual paid in full membership and for using the fitness suite on a casual
basis.
The joining fee for the above includes a full induction of the fitness suite.
Monthly direct debits are for a minimum of 3 months starting from your first actual direct debit payment from your bank.
Monthly direct debit members will need to inform their bank of any cancellation after this 3 month period.
Monthly Direct Debit members who wish to cancel their Direct Debit MUST inform their bank and provide ELCL with two
weeks notice in  writing using the cancellation form available at reception or from our sales team. Without completion of this
form we will continue to request payments from your account.
Refunds will not be given to annual paid in full or 3 month members.
If you are a monthly Direct Debit member and cancel your (Direct Debit) you will be required to pay the joining fee in full to
re-join.
If you are an annual paid in full or 3 month member and decide not to renew your annual membership or decide not to take
up any annual offer within 7 day period of its expiry you will be required to pay the joining fee in full to re-join.
If you cancel your monthly direct debit membership or your annual paid in full or 3 month paid in full membership has
expired and you wish to still use the facilities and activities available within the membership you may continue to use
them on a casual pay as you go basis. If you wish to take up either a monthly direct debit, annual paid in full or 3
month paid in full membership having cancelled your direct debit or your annual or 3 month membership has expired
you will have to pay another joining fee in full.
If you are a monthly Direct Debit member you will be permitted to FREEZE your membership for a minimum of 1 month and
a maximum of 3 months regardless of the reason for freezing in any 12 month period.
If you are taking the option above (point 9) you must confirm this to us in writing giving 1 months notice. (your freeze will
start on the 1st of every month). We will then confirm by letter the new start date of your direct debit. 
A charge of £5.00 per month will be made to freeze your membership. This fee will be requested each month of the
membership freeze by Direct Debit.
Customers must provide full bank details including the address of a valid account which accepts Direct Debits.
Refunds for members who wish to cancel their membership are not available unless in the event of prolonged illness, where
an individual is incapacitated for a certified period of at least 21 days. The membership will be extended for the period of 
incapacitation. A DOCTOR'S LETTER OF PROOF OF PROLONGED ILLNESS OR INCAPACITATION WILL BE REQUIRED
BEFORE ANY EXTENSION IS CONSIDERED.
No extension to membership due to building closures or incidents which render a facility closed for a short period of time
will be made. A 2 week notice period will be given via leaflets, notices and on our website www.enfieldleisurecentres.co.uk if
a planned closure of the gym or centre is required. All other centres and all facilities will be available to members during any
such closure periods.
Where the Galileo Vibration Plate is available on site bookings which fail to attend will be liable for the payment in FULL
unless 24 hours notice has been given.
Where fitness classes are taken at the Westgrove School site in Southgate, cancellations MUST be made giving 24 hours
notice otherwise payment will be liable in FULL.
Regulations for individual facilities must be strictly adhered to at all times.
Membership is not transferable.
Cards are only available for use by the card holder (photographs will be taken via our till system).
Any abuse of the card will result in immediate termination of membership or casual use.
Membership cards must be shown on every visit.
Membership does not include attendance at (specified) programmed courses.
All lost or stolen cards will be subject to a replacement fee (see reception).
Direct Debit / Paid in Full members who wish to use the sauna and steam rooms must collect a wrist band at reception when
entering the centre. No individual will be allowed to use the sauna and steam without a wrist band. Pool staff cannot obtain
wrist bands for customers. WRIST BANDS MUST BE OBTAINED BEFORE USE.
Attendance at classes requires the individual to obtain a ticket at reception. Without a ticket you will be refused entry.
All users of the Fitness Suite will be required to attend an induction prior to use.
ALL FACILITIES ARE SUBJECT TO AVAILABILITY.
The use of other ELCL facilities may require you to attend a further gym familiarisation.
All lost or stolen Wellness Keys (for users of Edmonton and Southbury Fitness Suites) will be subject to a replacement fee 
(see reception).
ELCL reserves the right to change any of the 'Terms & Conditions of Use' at any time.
All changes will be advertised at the centres and on the ELCL website www.enfieldleisurecentres.co.uk.
False information may result in the termination of membership.
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